
 
AU-004 Network Ceiling Speaker 
Quick Installation Guide 
INTRODUCTION  
AU-004 IP Network Ceiling Speaker is an indoor speaker with built-in microphone. It uses one cable for both power 
and connectivity (Power over Ethernet) so it is easy to install, perfect for building, school, offices and hospitals. 

 

The loudspeaker has a high sound with a sensitivity of 96 dB. With SIP support, meaning it can be integrated to the 
existing IP telephone systems, the user can make a voice call using telephone system. Use speaker to warn off 
intruders and thieves, make announcements, and even play music. 

 

PACKAGE CONTENTS  
 

* 1x Network Ceiling Speaker * 1x Quick Installation Guide 
 

 IMPORTANT:  
Use CAT5/5e/6/6e UTP/STP cables.  

Default User name: admin 

Default Password: 1234 

 

 

CONNECTION  
 
Drill a 175mm diameter hole in the ceiling. 

 
 
 
 
 

 
Lift the clips of the speaker and push it in. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
CONFIGURATION  
 

(1) Download Shepherd from VIVOTEK official website: 

https://www.vivotek.com/Shepherd. 

(2) Run the Shepherd and scan. 

 
(3) Double click on AU-004 to open the web UI.  

Username: admin  

Default Password: 1234  

(Password can be changed in System ->Security) 

(4) Start your setting. 

 
 
 All specifications are subject to change without notice. 
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