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Crimping plier

1

Cable molding

Layer - Self-fusing tape
 or electric tape

2cm
2cm

1. Stretch the waterproof tape by twice its length and 
wind around the cables.
2. The tape should overlap the cable joints by 20mm.
3. All connectors, whether they are used or not, 
should be waterproof. 

18 AWG min.
3.5mm screw mm.
Green & Yellow wires

* Use knurled washers
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If grommets 
are damaged, 
replace them 
with new ones.

Camera installation location:
•	 2.7-13.5 mm: 3 meters above the ground; 2 to 6 meters in front of the car
•	 7-22 mm: 3 meters above the ground; 4 to 8 meters in front of the car

x4

Consumption & Power Input 
PoE 42.5-57V / 0.3-0.22A
12V / 1.2A
24V~0.88A 50-60Hz

Network Camera
Model No: XXXXXX
MAC: 0002Dxxxxxx

Pat. 6,930,709

This device complies with part 15 of the FCC Rules. Operation is subject to 
the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference
that may cause undesired operation.

Made in Taiwan

3m

2 ~ 6m

LPR: 2.7-13.5 mm

LPR: 7-22 mm
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Ethernet

IO

32GB 10

I
1

WiFi dongle

Micro B 
converter

SD card included & 
                  inserted
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T20

T20 x3

T20

16
180˚ max.1

2

3 90˚ max.

T20



All specifications are subject to change without noice. 
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CONN 2 12 pin
CONN 1 10 pin

Tabs

DI-: Green/W
DI2+: Orange/W
DI3+: Yellow/W
DO2-: Gray (30V, Open Drain, 1A)
DO3-: Blue/W (30V, Open Drain, 1A)
DO+(12V, 50mA): Purple

DI-: Yellow
DI+: Blue
DO1-: Orange 
(30V, Open Drain, 1A)
DO+(12V, 50mA): Brown

CONN 2 
12 pin

CONN 1 
10 pin

A-2 A-3

1/2” Pipe

B

Please contact authorized distributors for warranty and RMA service. 
Visit https://www.vivotek.com/support/warranty-rma
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Wall-mount
using A holes

T20 anti-tamper
M4 x 18
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1" single gang box

4" square and round box 

 4-11/16" square gang box

21

4" octagon box3 4

5

Cantex 3/4” type FSE 2 Gang, Outdoor/Indoor electrical box
Generic 3/4” conduit box enclosure, 3/5 holes

1 1

1 1

2

33

4

45 5

5 52

2 2

Using A holes

The 1/2" threaded pipe and hex nut are user-
supplied.  

A-1

A-4
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Browser

LAN

Shepherd

1.	 After connecting the network camera to the PoE network switch, run the VIVOTEK Shepherd app to 
search for the IP location of the network camera.Then, enter the camera's webpage.

2.	 Please download the Shepherd program from the VIVOTEK website https://www.vivotek.com/Shepherd.

1.	 請於 VIVOTEK 網頁 https://www.vivotek.com/Shepherd 下載 Shepherd 程式。
2.	 將網路攝影機連接上 PoE 網路交換機後，執行晶睿通訊  Shepherd 程式搜尋該網路攝影

機的 IP 位置，並進入該攝影機的網頁。

Software operation
1.	 When logging into the camera's webpage for the first time, you need to set a password according to the 

password rules.
2.	 After logging in to the camera web page, you can see the camera page.

軟體操作
1. 首次登入攝影機的網頁，需要依照密碼規範設定密碼。
2. 登入攝影機網頁後，即可看到攝影機頁面。

Function description of the icon buttons at the bottom of the page (from left to right)
1.	 Snapshot: Capture the current picture
2.	 Video recording: Manually start recording
3.	 Lower the volume
4.	 Increase the volume
5.	 Fullscreen

頁面下方圖示按鈕功能說明 ( 由左至右 )
1. 快照：擷取當下圖片
2. 錄影：手動啟動錄影
3. 降低音量
4. 提高音量
5. 全螢幕
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